
About The Instructor and Course 
 

INSTRUCTOR: Susan McClelland, FICC is considered to be a 
Medicare expert and has helped train doctors of chiropractic and 
their staff for over twenty years on a range of complex topics 
including coding, insurance, clinical documentation and 
Medicare. Susan serves on several American Chiropractic 
Association committees. At a time when an increasing number of 
“new” and “non-paid experts” are touting their seminars, you can 
depend on Susan McClelland to be up-to-date and accurate with 
the information that she presents.  
 
THIS COURSE: The continued need for more Medicare 
training for chiropractic offices remains painfully clear. The 
number of DCs receiving requests for records has tripled. 
Not only is Medicare important in chiropractic practices 
across the nation, but the Medicare program and certain 
policies/procedures it uses, serves as a model for many 
other insurer programs. We can’t afford not to understand 
this program. This comprehensive training program has 
been designed specifically for doctors of chiropractic and 
their staff. It provides the most accurate and current 
information available to help you to get it right.   
 

    

Seminar Details 
 

• DATE: April 25, 2015 
 

• Arkansas Approval #AR5779. If you need 
approval for another state please call the ACS 
office. 
 

 

• THIS MODULE: Saturday begins promptly at 
8:00 a.m. 
 

 

• FEES: $175 for 12 hours.  Newly licensed 
doctors are no charge. Office staff attendees 
$75 each. Both days, 24 hours $225.  

 
• Location: Wyndham Riverfront, #2 

Riverfront Place, North Little Rock, AR. 
72114 Phone: (501) 371-9000. 

 
  

 
 
 
 
 
 
 
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The Arkansas Chiropractic Society  
 

  Presents: April 25, 2015 
  Medicare A to Z Made Simple by 

Susan McClelland, FICC 
North Little Rock, Arkansas 

                         
 

REGISTRATION FORM (April 25, 2015) 
CLASS: “Medicare A to Z Made Simple” 

Check or money order enclosed in the amount of $__________________                 
Make checks payable to:  ACS & mail to P.O. Box 10213, Fort Smith, AR 72917 
  

                              

 For credit cards list # and sign.  VISA, MASTER  
           #______________________________      Signature:____________________________________ 
           DEBIT #________________________       Expiration Date:  ______________________________ 
 

Name__________________________________  Signed _____________________________________ 

Address _______________________City ____________  State  ______  Zip _____________________ 

Home Phone ___________  Office Phone ___________  Your fax# _____________________________  

Doctors License # ____________(State)_______ 
Arkansas Chiro. Society Exec. Director: E-mail acsexecsec@cox.net   Phone: 1-479-806-1138 or 24 Hour Fax:1-479-434-4403 
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